[image: image1.png]elporst




Evaluation of the Elp-DESK Language Event -  Monday 5 July 2010
The 20 students were asked to evaluate the various methods of completing the ELP using this 1 – 5 scale.
Fantastic  -------------------------------------------------------------( Awful!
	((
	(
	(
	(
	((


It was stressed that they should be honest:

· we want to know what you really think!
There were 5 possible methods of completion available on the day :

A Europass Language Passport online 
-  Using the link: http://bit.ly/93KokY  - The students were asked to complete the online forms and receive the passport as a pdf attachment to an email

B Czech ‘User friendly’ version online  - created by elp-DESK Czech partners using this link: www.elppasy.ic.cz
C iPod touch / iPhone version  - students were asked to download the app free from the App store: http://bit.ly/d713OG  - in ‘Productivity’ and complete on their iPod Touch or iPhone. They then emailed the automatically created pdf to themselves. 

D Memory Stick – Students were asked to complete the Europass Language Passport using already downloaded documents saved on the elp-DESK memory stick. This involved typing in the information into a Word version of the ELP in the ‘My ELP’ section.

E Memory stick – ‘My portfolio’ facility
It was pointed out that the students would probably not have any ‘evidence’ of their own language abilities in the form of actual files with them on the day (Word documents, sound files, video files, pictures etc) but it was suggested that they should find some suitable files online and add them – to see how the system works.
F Romanian ‘Cartoon’ version – designed to be colourful and attractive to the younger target age range – easy to complete and fun!
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The students were asked to fill in an evaluation for two of the methods if possible, although it proved difficult to complete within the time constraints:
They did this by completing the five question check box grid shown below for each method:






Please tick a box
	How easy was it to complete the ELP using this method?
	((
	(
	(
	(
	((

	
	
	   
	
	
	


	Were the instructions clear and easy to follow?

	((
	(
	(
	(
	((

	
	
	   
	
	
	


	How would you rate the design and overall ‘look’ of this method?
	((
	(
	(
	(
	((

	
	
	   
	
	
	


	How easy was it to decide where to rate yourself on the six point scale?
	((
	(
	(
	(
	((

	
	
	   
	
	
	


	How ‘attractive’ was the hard copy ELP produced using this method?
	((
	(
	(
	(
	((

	
	
	   
	
	
	


PLEASE NOTE:

The purpose of the event was not to carry out an objective, rigorous, scientific study on the completion of the ELP using different methods devised and developed as part of the elp-DESK project, followed up by extensive statistical analyses.
Rather it was intended as a ‘snapshot’ of a relatively small group of students, more in the form of typical usability tests employed in the software development sector. These are far more subjective in their nature and are about achieving an overall picture of what users think about what they have been presented with.

The partners were encouraged to interact with the students and discuss what they were doing to gain an insight into their opinions and to identify any issues which have arisen during the use of the software.

A Europass Language Passport online 
Findings:

The majority of the students attempted an evaluation of Method A - Europass Language Passport online:







Please tick a box

	How easy was it to complete the ELP using this method?
	((
	(
	(
	(
	((

	
	1
	10
	1
	1
	


	Were the instructions clear and easy to follow?


	((
	(
	(
	(
	((

	
	2
	7
	3
	1
	


	How would you rate the design and overall ‘look’ of this method?
	((
	(
	(
	(
	((

	
	1
	6
	3
	3
	


	How easy was it to decide where to rate yourself on the six point scale?
	((
	(
	(
	(
	((

	
	
	3
	3
	6
	1


	How ‘attractive’ was the hard copy ELP produced using this method?
	((
	(
	(
	(
	((

	
	
	3
	7
	3
	


Findings
The results of the 13 students who completed the forms using this method show that that the majority of the students were reasonably happy with ease of completion, the instructions and the design, but they were less happy with the way in which they were expected to rate themselves on the 6 point scale. The actual hard copy of the ELP produced at the end was not highly rated with 10 of the 13 students feeling that it was mediocre or below.
B Czech ‘User friendly’ version
Only three students completed the questionnaire for this method.






Please tick a box
	How easy was it to complete the ELP using this method?
	((
	(
	(
	(
	((

	
	3
	   
	
	
	


	Were the instructions clear and easy to follow?


	((
	(
	(
	(
	((

	
	2
	1
	
	
	


	How would you rate the design and overall ‘look’ of this method?
	((
	(
	(
	(
	((

	
	2
	1
	
	
	


	How easy was it to decide where to rate yourself on the six point scale?
	((
	(
	(
	(
	((

	
	
	2
	
	1
	


	How ‘attractive’ was the hard copy ELP produced using this method?
	((
	(
	(
	(
	((

	
	
	2
	
	1
	


Findings:

This method was generally very well received by those who used it. There were problems accessing it through the schools wireless internet network as the .cz suffix caused problems.  All felt that it was very easy to complete the ELP using this method and most thought the instructions and design were good. Rating themselves on the ECFL again was found to be much easier than the ‘official’ wording used in the online EU forms. This again adds weight to what all partners have noted – that people find the wording of the ‘official matrix’ far too cumbersome, verbose and difficult to understand.
C iPod touch / iPhone version  
5 people used the iPhone method of completion.




Please tick a box
	How easy was it to complete the ELP using this method?
	((
	(
	(
	(
	((

	
	3
	2
	
	
	


	Were the instructions clear and easy to follow?


	((
	(
	(
	(
	((

	
	2
	1
	2
	
	


	How would you rate the design and overall ‘look’ of this method?
	((
	(
	(
	(
	((

	
	2
	3
	
	
	


	How easy was it to decide where to rate yourself on the six point scale?
	((
	(
	(
	(
	((

	
	
	2
	3
	
	


	How ‘attractive’ was the hard copy ELP produced using this method?
	((
	(
	(
	(
	((

	
	-
	-
	-
	-
	-


 Unfortunately it was not possible for the students to print out their ELP at the school although they were able to email the ELP to their home computers for printing.
Findings:

Five students tried out the iPhone app and the general consensus was that it was the ‘coolest’ way to fill in the forms! There were some issues raised over the lack of ‘instructions’ but as we pointed out to the person who raised that point, most iPhone users are used to the interactions employed. (She had not been using the iPhone for long) The students generally likes the use of colour coding, the well designed interface and the speed and flexibility offered by this method.

D Memory Stick – Students were asked to complete the Europass Language Passport using already downloaded documents saved on the elp-DESK memory stick. This involved typing in the information into a Word version of the ELP in the ‘My ELP’ section.

E Memory stick – ‘My portfolio’ facility
This method was demonstrated to most of the students but time constraints meant that there was insufficient time for the students to try out the memory stick version and the eportfolio.
F Romanian ‘Cartoon’ version
This version was tried by a group of three students







Please tick a box

	How easy was it to complete the ELP using this method?
	((
	(
	(
	(
	((

	
	111
	   
	
	
	


	Were the instructions clear and easy to follow?


	((
	(
	(
	(
	((

	
	1
	   11
	
	
	


	How would you rate the design and overall ‘look’ of this method?
	((
	(
	(
	(
	((

	
	11
	1   
	
	
	


	How easy was it to decide where to rate yourself on the six point scale?
	((
	(
	(
	(
	((

	
	11
	  1 
	
	
	


Print out not available

	How ‘attractive’ was the hard copy ELP produced using this method?
	((
	(
	(
	(
	((

	
	-
	   -
	-
	-
	-


Findings: This version was very popular with those who used it. They found it to be fun and user friendly. As can be seen from the results above all ratings were at the most positive end of the scale. 

Based on observation of those students who used it, given more time, I am sure that this version would have been popular with other students.
Summary

A selection of responses from the students which cover all aspects:
	General Questions

	Please write your answer in the spaces below

	Which was your favourite method of completion?

Why?
	Romanian portfolio – easy to use, easy to understand.

A – I only managed to do this one!

Online & iPod – easiest and quickest.
Romanian – easy to complete.
A – easy to do and clear to find.
Internet – easy and simplest.
IPhone looked the best but have not used it yet

Formal, straightforward in terms of selecting / filling appropriate boxes .
I liked the colours etc of the cartoon version.
Internet – easiest to follow.
B –Simple to use and user friendly.
C – simple, clear and fun to use.


	Which was your least favourite method of completion? 

Why?
	No least favourite.
iPod was confusing!

None!

Memory stick didn’t have time to try it.
iPod version only works on Apple products.
Online version – hard to rate yourself.
Rating myself difficult.


	What would make the ELP better?
	Tests to help determine your level.
Clearer easier instructions.
Better layout.
Tests, quizzes to determine language level.
More accessible.
Be more concise.
Allow improvement of language skill somehow.
Be more engaging.
More detail added in order to scale yourself.


	Did you enjoy today’s event and find it valuable?
	Enjoyable and informative.
Yes! Thanks you.

I enjoyed it and found it valuable.
The presentations needed to be broken down more..



	If there is anything else you would like to say please use this space


	Too many presentations- a bit confusing.

I found it hard to concentrate towards the end.

Thanks you for helping and introducing this to me.

Look forward to being able to use this in the future.

Thank you for your hospitality.



Richard Jack – Crystal Presentations Ltd – July 2010
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